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Why Engage? 

• Excellent Care for All Act, Bill 8, Patient’s First Act 
 

 System wide focus on client/family engagement 

 Very little information on ‘child/youth’ engagement in 
patient safety 

 

• Improve and formalize the way we engage youth 
and children  
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How We Engaged? 

Dimension Question YAC CAC 

Safety Think about all of your visits to 
Holland Bloorview. Do you feel that 
the environment is safe when you 
are here? 

Y Y 

Communication Do you understand when your 
doctor, nurse or health care 
provider speaks to you? 

Y Y 

Access Do you get to see your doctor, nurse 
or therapist as often as you need 
to? 

Y N 

Transitions  Do you know what to do when 
you’re not here at Holland 
Bloorview to continue your rehab at 
home? 

Y Y 

Effectiveness Does the care you receive here help 
you reach your goals?  

Y Y  
(Does the care you 
receive here help 
you feel better? ) 

Goal setting Do you sit with your therapist to set 
goals on your care? 

N Y 
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What We Found - Results 
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What We heard.. 

Communication: “I think they 
(providers) sometimes forget… that 
we eventually get to an age where 

we can understand health 
information by ourselves… you 

don’t have to talk to me like I’m 5 
anymore, you can talk to me like 

I’m 16 or 17 and you need to 
respect that and not speak to me in 
such a condescending tone. This is 
something that’s been bothering 

me for a long time.” 

 

Transitions: “I do my 
exercises for about a 
week and a half and 

then I think, you know 
what, I’m not going to 
see them for another 6 

months, so what 
difference does it make. 

So they trail off.”  

Goal setting: “I have 
never been asked what 
my goals are, …no one 
asked me ‘what do you 
want to do, what do you 

want to improve.” 
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What we’re doing… 
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What’s Next  

• Formalized Kid’s Feedback Month process for inpatients 
and outpatients to drive change 

 

• Sharing of feedback and improvement initiatives across 
the entire organization 
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